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Variable Item Reference Alpha Mean SD range1 
Dimension of Leader-
Member Exchange 

      

Functional Interaction 
  0.935 3.56 .80 1-5 

 My leader helps me overcome problems related to my work. LMX-7     

 My leader provides prerequisites of success for my work. LMX-7     

 I trust my leader. LMX-7     

 My leader defends me if needed. LMX-7     

 My leader is aware of problems related to my work. LMX-7     

 If needed I defend my leader’s decisions and views. LMX-7     

 I have enough opportunities of discussion with my leader. QPS-Nordic     

 My leader treats all employees as equals.  STM     

 My leader encourages us to voice our opinions when we disagree 

with something.  

STM, QPS-Nordic    

Opportunities of 
Participation and 
Influence 

  0.827 3.79 .80 1-5 

I have the opportunity to participate in decision making involving 

myself. (Does your direct leader encourage you to participate in 

important decisions?) 

QPS-Nordic     

 My leader gives me the opportunity to influence work-methods and -

approaches. (My leader takes our views and ideas into account in 

carrying out tasks) 

STM     

 My leader takes my views and ideas into account.  STM     

Easy Approachability   0.881 4.0 0.98 1-5 

 My leader and I are on good terms. LMX-7     

 My leader is easy to approach. LMX-7     

Value of Expertise   0.824 3.65 0.90 1-5 

 My leader values my expertise. LMX-7, QPS-Nordic    

 I am aware of how my leader rates my performance. LMX-7     

1
 All variables are scored; a high score indicating that the respondent felt the phenomenon in question occurred “often” or “a lot”.  
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Over one third of the respondents (39%) described the interaction with their 
supervisor as “good” and evaluated the quality of the relationship as high (M = 4.4, 
SD = 0.32) (Table 2). Just under half of the respondents (43%) felt their supervisor 
was Approachable (M = 4.9, SD = 0.22) and 32% of the respondents felt that their 
supervisor was not Approachable (M = 2.8, SD= 0.69). A third (35.4%) of the 
respondents evaluated their own Opportunities of Participation and Influence as 
intermediate (M = 3.9, SD = 0.39), a third (32%) evaluated them as not good (M = 
2.9, SD = 0.53) and a third (32.5%) evaluated them as good (M = 4.6, SD = 0.30). A 
fifth (20.8%) of respondents estimated their supervisor’s Value of their Expertise was 
high (M = 4.8, SD = 0.25) and almost half (48.7) felt Value of their Expertise was 
intermediate (M = 3.8, SD = 0.23). A final 30.5% felt their supervisor’s Value of their 
Expertise was only slight (M = 2.5, SD = 0.56). 
!
Connection of Demographic Variables to LMX 
We examined the connections between quality of the exchange and the demographic 
variables for four categories of exchange (Functioning Interaction, Opportunities of 
Participation and Influence, Approachability; and Value of Expertise) (see Table 3 
below).  
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